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PER TERATURE 


Personnel Literature includes selected books, pamphlets, and other 
publications received in the Library of the Civil Service Commission. 
Periodical articles, unpublished dissertations, and microforms are also 
listed. The material is selected on the basis of its interest and sig- 
nificance for Civil Service Commission personnel and its potential use 
for research projects. 





The Index includes all authors listed, both main and analytic entries. 
The Subject Section identifies items by subdivisions of the main cate- 
gories shown monthly, identical with those used in the Library card 
catalog. 


Biennial cumulations of selected materials listed in Personnel Litera 
ture are issued as the Personnel Bibliography Series, each bibliography 
covering one broad area. The Personnel Bibliographies are sold by 
the U. S. Government Printing Office on an individual basis. 




















AVAILABILITY OF MATERIALS LISTED 





CSC personnel may borrow items listed by calling Exten- 
sion 24436. CSC regional personnel may request items 
on CSC Form 943. Government employees in the Washing- 
ton area should request their agency libraries to make 
borrowing arrangements. 


The Library does not have copies of items listed for 
distribution. It lends materials only to CSC personnel 
and to government libraries in the Washington area. Other 
subscribers wishing to obtain copies should contact their 
local libraries for information about availability of copies 
or ordering information. 


Microfiche and materials marked ‘‘Ref’’ or ‘‘PR’’ are not 
available for interlibrary loan. 
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ABSENTEEISM 
12-1 
Couch, Paul D. 


Gimmickry or programming to solve absenteeism? Personnel administrator, 20:61-62, 
October 1975. 


Descriptors: *Absenteeism control. 


12-2 
Johnson, Ronald D. and Tim 0. Peterson, 
Absenteeism or attendance: which is industry’s problem? Personnel journal, 
54:568-572, November 1975. 
Authors suggest a step-by-step procedure to establish and maintain a positive 
reinforcement system to control absenteeism, 


Descriptors: *Absenteeism control / *Reinforcement (Psychology). 


12-3 

Shore, Harvey H. 
Absenteeism, part 1: how to analyze causes and effects; part 2: prevention and 
cures. Supervisory management, 20:9-16, September 1975; 20:22-30, October 1975. 


Descriptors: *Absenteeism causes / *Absenteeism rates / *Absenteeism control. 
ASSESSMENT CENTERS 


12-4 
How good are assessment centers? Administrative management, 36:51-52, October 1975. 





Descriptors: *Assessment centers, 


ATTITUDE SURVEYS 


12-5 Te543 .St4h 
Stewart, Valerie. 


How to conduct your own employee attitude survey. London, Institute of Manpower 
Studies, 19752 25ps 


Descriptors: *Attitude surveys, 


CHANGE, -ORGANIZATIONAL 


12-6 M-Fiche 
Alderfer, Clayton P. 


The HERWEGA effect in organizational change. Springfield, Va., National Technical 
Information Service, 1974. 11ps (AD-787-844) 
Performing organization: Yale University. School of Organization and Management. 


Descriptors: *Change, Organizational / *Change, Resistance to. 


12-7 Id72 «T3200 
Thakur, Manab. 
OD: the search for identity. London, Institute of Personnel Management. 1974. 
66p. (IPM information report 16) 
Based on a survey of senior personnel or training staff in small British 
companies. 
Includes a glossary of organization development terms, 


Descriptors: *Organization development. 





CHANGE, ORGANIZATIONAL (Contd) 
12-8 
Walters, Roy W. 


Organizational change--a new model. Personnel journal, 54:573-574, November 1975. 


Descriptors: *Change, Organizational / *Organizations--Climate. 


CIVIL SERVICE 
12-9 Ic203 .A5M38d 
Massachusetts League of Cities and Towns. 

Developments in the Division of Civil Service as they affect cities and towns in 


Massachusetts, by Marcia Cohen. Boston, 1974 11p. (Personnel and labor relations 
bulletin, December 1974) 


Descriptors: *Massachusetts civil service / Municipal government / *Personnel 
policies, 


12-10 Ia11.5 »«N42m 1972 
New York (State). Civil Service Commission. 
Manual for hearing officers in administrative adjudication in the state of New York. 
Rev. ede Prepared by Louis J. Naftalison. New York, 1972. 1500p. (Manual no. 16) 
Partial contents: The hearing officer: qualifications, training, 
responsibilities, ethics; Appendix on evidence. 


Descriptors: *Administrative law--Handbooks, manuals, etc. / *Administrative law 


judges / *Administrative procedure--Handbooks, manuals, etc. / *New York (State) 
civil service. 


12-11 Ic203 .Un27g Nos 2 1974 
U.S. Bureau of the Census. 
City employment in 1974. Washington, 1975. 20p. (GE 74 No. 2) 
Descriptors: *Municipal employees--Statistics. 


CIVIL SERVICE, FOREIGN 


12-12 JN2594.2 ~B62g 1974 
Blondel, Jean. 


The bureaucracy. In The government of France. 4th ed. New York, T. Ye Crowell, 
1974, Pe 175-1956 


Descriptors: *France civil service. 


COLLEGE GRADUATES 
12-13 
Ginther, Steve. 


Law school graduates face tight job market. Occupational outlook quarterly, 19:2-3, 
Fall 1975. 


Descriptors: *Attorneys / *College graduates--Employment. 


COMMUNICATION 
12-14 M-Fiche 
Beaver, Claude D. and Fred E. Jandt. 
Communication behavior in a simulated organizational setting. Arlington, Va., 
Educational Resources Information Center, 1973+ 16p. (ED-087-076) 
Paper presented at 59th Annual Meeting of Speech Communication Association, New 
York City, November 8-11, 1973. 


Descriptors: *Communications research / *Social sciences--Simulation methods. 





COMMUNICATION (Cont“d) 
12-15 Ie552 ~B89e 
Bureau of National Affairs, Inc. 
Employee communications. Prepared by Mary Green Miner. Washington, 1975. 46p. 
(Personnel policies forum survey no. 110) 


Descriptors: "Communication in management / *Communication--Methodology / 
*Reports to employees. 


12-16 M-Fiche 
Grunig, James E. 
A multi-systems theory of organizational communication. Arlington, Va., Educational 
Resources Information Center, 1974. 42p. (ED-095-582) 
Paper presented at Annual Meeting of Association for Education in Journalism, San 
Diego, August 18-21, 1974. 


Descriptors: *Communication in management / *Communications research. 


12=17 M-Fiche 
Hubiak, Basil. 
Meeting management’s needs for adequate communication. Springfield, Va., National 
Technical Information Service, 1974. 157pe (AD-A002-255) 
Performing organization: U.S. Naval Missile Center. 


Descriptors: *Technical writing / *Communication in management. 


12-18 
Is anybody listening? Personnel administrator, 20:11-16+, October 1975. 

Contents: Viewpoint: is anybody listening? by Elton W. Blose; Have your people 
talked to you lately--candidly? by Charles W. Eisenmann and Charles L. Hughes; 
Listening: searching for a meaning in the message, by Norman C. Hill; Communication: 
an alternative to job enrichment, by Hak C. Lee and John J. Grix; Levels of 
information, misinformation and uninformation in a large organization, by Eugene 
Walton; Using press conference management, by Charles D. Monica; Do employees 
understand your benefits program? by Rudolph Le Kagerer; Communication styles, 
credibility and their consequences, by Bernard M. Bass and Rudi Klauss. 


Descriptors: *Communication in management / *Communication in personnel 
management / *Communication--Methodology / *Listening. 


12-19 

Marrett, Cora B., Jerald Hage and Michael Aiken. 
Communication and satisfaction in organizations. Human relations, 28:611-626, 
September 1975. 


Descriptors: *Communication in management / *Communications research / *Job 
satisfaction research, 


12-20 

Newman, Ruth G. 
Case of the questionable communiques. Harvard business review, 53:26-28+, 
November-December 1975. 


Descriptors: *Communication in personnel management--Case studies. 





COMMUNICATION (Cont “d) 
12-21 
Vorchheimer, Bert. 


Tube talk: closed circuit communications. Management world, 4:10-13, October 1975. 


Descriptors: *Closed-circuit television / *Communication in management / 
*Communication--Methodology. 


12-22 

Wigand, Rolf T. 
Communication integration and satisfaction in a complex organization. Arlington, 
Va., Educational Resources Information Center, 1974. 26p. (ED-098-628) 


Paper presented at Annual Meeting of International Communication Association, New 
Orleans, April 17-20, 1974. 


M-Fiche 


Descriptors: *Communications research / *Communication in management. 


12-23 

Wigand, Rolf T. 
Interorganizational communication among complex organizations. Arlington, Va., 
Educational Resources Information Center, 1974. 21p. (ED-098-629) 


Paper presented at Annual Meeting of International Communication Association, New 
Orleans, April 17-20, 1974. 


M-Fiche 


Descriptors: *Communications research / *Communication in management / 
*Organizational structure. 


12-24 
Zelazny, Gene. 
Grappling with graphics. Management review, 64:4-16, October 1975. 


Descriptors *Graphic methods / *Communication in management. 


COUNSELING 
12-25 
Holland, Richard E. 
Problem employees--and the employee assistance program. Journal of Navy civilian 
manpower management, 9:23-30, Fall 1975. 
Navy’s Employee Assistance Program differs from an alcoholism program in that it 
is concerned with all kinds of personal problems that beset employees. 


Descriptors: “Employee counseling / *Problem employees. 


12-26 
Perigoe, K. L. 


Any problem, any time. Canadian personnel and industrial relations journal, 
22:23-25, October 1975. 
Staff counselor at North American Life Assurance Co., Toronto, describes his role. 


Descriptors: *Employee counseling. 


CREATIVE THINKING 
12-27 
Kafka, Vincent W. 


Encourage the use of creative energy. Supervisory management, 20:32-35, October 
1975- 


Descriptors: *Creative thinking / *Executives--Responsibilities. 





EMPLOYEE HEALTH AND MEDICAL CARE 
12-28 
Clack, George. 
The noise control controversy. Job safety & health, 3:4-10, November 1975. 


Descriptors: *Noise control / *Noise--Physiological effect. 


12-29 
Conn, Harry. 
Quieting ear pollution. American federationist, 82:21-25, October 1975. 


Descriptors: *Noise control / *Noise--Physiological effect. 


12-30 
Crawford, Ian. 
Whats in a medical centre? Work and People (Australia), 1:25-32, Winter 1975. 
Contents: A range of services; Staffing the centre; Buildings and equipment; 
Organisational status of the centre; The financial side; Accepting the need for 
medical services. 


Descriptors: *Health, Employee / *Health manpower / *Medical and physical 
examinations / *Medical care. 


12-31 
Noise is going on your payroll. Supervisory management, 20:32-36, November 1975. 


Descriptors: *Noise control. 
12-32 
Schweisheimer, W. 


How much heat can you stand? Supervision, 37:11-12, November 1975. 


Descriptors: ‘*Heat--Physiological effect. 


EMPLOYEES‘ COMPENSATON 


12-33 Te564 «M360 
Martin, Rolland A. 


Occupational disability; causes, prediction, prevention. Springfield, Ill-e, C. C. 
Thomas, 1975- 206p- 


Descriptors: *Disability evaluation / *Employees” compensation. 


EQUAL OPPORTUNITY IN EMPLOYMENT 


12-34 Te152 ~Ab80 
Abt Associates, Inc. 


Overcoming discriminatory barriers to public employment; guidelines developed under 
the evaluation of Project PACE MAKER, an OEO funded demonstration program designed to 
overcome employment barriers to the disadvantaged. Final report. Cambridge, Mass., 
1974. 57, 13p. (PB-237-376) 


Descriptors: *Disadvantaged--Employment / *Women--Employment / *Minority 
groups--Employment. 


12-35 e152 .BM6j 
Berwitz, Clement J. 
The job analysis approach to affirmative action. New York, J. Wiley, 1975. 327p. 


Describes Wagner College’s affirmative action plan and the assumptions underlying 
it. 


Descriptors: *Affirmative action plans / *Job analysis / *Equal opportunity in 
employment. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
12-36 
Boyer, Jacque K. and Edward Griggs. 
Equal employment opportunity program development manual. Springfield, Va., National 
Technical Information Service, 1974. 248p. (PB-239-653) 
Performing organization: Law Enforcement Assistance Administration, U.S. 
Department of Justice. 


Ie152 .B69e 


Descriptors: *Equal opportunity in employment--Handbooks, manuals, etc. 


12-37 
Giblin, Edward J., and Oscar A. Ornati. 


Beyond compliance: EEO and the dynamics of organizational change. Personnel, 
52:38-50, September-October 1975. 


Descriptors: *Equal opportunity in employment / *Change, Organizational / *Social 
change. 


12-38 
Hartford, Conn. Personnel Department. 


Toward equal employment opportunity...; a progress report on personnel innovations in 
the city of Hartford, Connecticut. Hartford, 1975. 35p. 


Ie152 «H25t 


Descriptors: *Equal opportunity in employement / *Hartford, Conn., civil service. 


12-39 
Hollander, James. 


A step-by-step guide to corporate affirmative action. Business and society review, 
De 67-73, Fall 1975+ 


Descriptors: *Affirmative action plans. 


12-40 
Hunter, M. James and Milton C. Branch, 
Equal employment opportunities: administrative procedures and judicial developments 


under title VII of the Civil Rights Act of 1964 and the Equal Employment Opportunity 
Act of 1972. Howard law journal, 18:543-582, no. 3 1975. 


S/I 


Descriptors: *Civil Rights Act of 1964 / *Equal Employment Opportunity Act of 
1972 / *Equal opportunity in employment. 


12-41 
Iacobelli, John L. and Jan P. Muczyke 
Overlooked talent sources and corporate strategies for affirmative action, part II. 
Personnel journal, 54:575-577+, November 1975. 
Part I listed in Personnel Literature, November 1975, item 11-56. 





Descriptors: *Professional employees / *Women--Career opportunities / *Minority 
groups--Career opportunities / *Executives--Recruitment / *Equal opportunity in 
employment. 


12-42 Ie11 .P96pu No. 9 
International Personnel Management Association. 


Drug use and public employment: a personnel manual, by George W. Noblit, Paul H. 


Radtke and James Ge Ross. Chicago, 1975. 39p. (Public employment practices 
bulletin no. 9) 


Sponsored by U.S. Civil Service Commission. 


Descriptors: *Drug abusers--Personnel policies / *State employees / *Local 
officials and employees. 





A RTUNITY IN EMPLOYMENT (Contd) 
12=43 S/I 
Kilberg, William J. 
Equal employment opportunity in the United States: the affirmative action concept. 
Journal of industrial relations, 17:148-155, June 1975. 


Parts of this article were given as a speech at the 1974 meeting of the American 
Bar Association. 


Descriptors: "Executive Order 11246 / *Reduction in force / *Affirmative action 
plans. 


12-44 
McFadden, Johnnie. 
Realities of an EEO review committee. Management world, 4:6-9, October 1975. 
Describes practices at Rea Construction Company, Charlotte, N.«C.; includes "Sample 
consensus exercise" and "Survey of Rea’s EEO posture." 


Descriptors: *Affirmative action plans / *Equal opportunity in employment. 


12-45 

Sibbernsen, Richard D. 
A review of job and seniority structures in light of EEO liability. Labor law 
journal, 26:666-674, October 1975. 


Descriptors: *Seniority / *Promotion / *Labor-management relations / 
*Discrimination. 


ETHICS 
12-46 Ie478 .Bite 
Bahm, Archie J. 


Ethics as a behavioral science. Springfield, Ill., C. C. Thomas, 1974. 203p. 


Descriptors: *Ethics / *Personal values. 


12-47 Te478 .C83e 
Council of State Governments. 
Ethics; state conflict of interest/financial disclosure legislation 1972-75. 
Lexington, Ky~, 1975. 48p. 


Descriptors: *Conflict of interest / *State employees. 


12-48 
Lawrence, Floyd G. 
Whose ethics guide business? Industry week, 187:23-27+, October 27, 1975. 
Reports responses to a survey of corporate ethics and personal values. 


Descriptors: *Business ethics / *Personal values. 
12-49 
Spiers, Joseph N. and Kenneth A. Kovaly. 


An international perspective on business ethics. Industry week, 187:30+, October 27, 
1975-6 


Descriptors: *Business ethics / *Overseas management. 





EXECUTIVES 

12-50 

Coalition of Concerned Black Americans. 
A preliminary report of the experiences of the minority judiciary of the city of New 
York. Howard law journal, 18:495-542, no. 3 1975. 


S/I 


Descriptors: *Judges / *Judges--Selection / *Minority groups--Discrimination. 


12-51 
Driskill, Thomas M. and Dean C. Dauw. 
Executive mid-career job change. Personnel journal, 54:562-564+, November 1975. 


The authors report on their study of 303 middle-aged executives who were members 
of Forty Plus Chicago. 


Descriptors: *Second careers / *Executives--Mobility / *Executives--Attitudes. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
12-52 
Delaney, W. A. 


Tell-tale symptoms of the Peter Principle at work. Supervisory management, 20:26-31, 
November 1975. 


Descriptors: *Executives--Abilities / *Executives--Attitudes. 


12-53 
Douglass, Merrill E. 
Creative use of time. Personnel administrator, 20:40-42+, October 1975. 


Descriptors: *Time management / *Executives--Abilities. 


12-54 Te638 .En3m 
Engstrom, Ted We and R. Alec Mackenzie. 


Managing your time; practical guidelines on the effective use of time. Grand Rapids, 
Mich., Zondervan, 1967. 2007p. 


Descriptors: *Time management / *Executives--Abilities,. 


12-55 
Gibbons, Charles C. 


Marks of a mature manager. Business horizons, 19:54-56, October 1975. 


Descriptors: *Executives--Characteristics / *Executives--Mental health. 


12-56 

Graham, Gerald H. 
Management; the individual, the organization, the process. Belmont, Calif., Wadsworth 
Pub. Coe, 1975+ 528p. 

Partial contents: Individual-organization relationships; Planning and decision 
making; Managerial control; Managerial leadership; Interpersonal communication; 
Organizational communication; The concept of creativity; Managing change; Management 
effectiveness and development. 


Id22 .G76m 


Descriptors: *Executives--Abilities / *Executives--Training / *Change, 
Organizational / *Communication in management / *Leadership style. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont‘d) 


12-57 
Helmich, Donald L. and Philip J. Browne. 
The corporate president: the one in the middlee Human resource management, 


14:10-14, Fall 1975-4 
Survey of 97 corporate presidents. 
Descriptors: *Executives--Abilities / *Executives--Characteristics / *Directors 
of corporations. 


12-58 


Kelly, Joe. 
Reflections on the state of the art: the existential executive emerges from a 
"theater of the absurd." Conference Board record, 12:32-36, November 1975. 


Descriptors: *Executives--Characteristics / *Executives--Attitudes. 
Id22 .R25p 


12-59 


Reeves, Elton T. 
Practicing effective management. New York, AMACOM, 1975. 1511p. 


#*Executives--Abilities / *Executives--Responsibilities / *Management 


Descriptors: 


principles. 


12-60 
Reichman, Walter and Marguerite Levy. 
Psychological restraints on effective planning. Management review, 64:37-42, 


October 1975. 


Descriptors: *Planning / *Executives--Abilities. 


PR Ie124.9 «R59b 


12-61 


Rockman, Bert A. 
The beliefs of American Federal executives: exploring the political culture of an 
669p. 


elite. Ann Arbor, Mich., University Microfilms, 1975. 
Doctoral dissertation, University of Michigan, 1974. Abstracted in Dissertation 


Abstracts International, vol. 35, no. 12, June 1975, pe 7986-A. 


Not available for interlibrary loan. 


Descriptors: 


executives--Characteristics. 





#*Executives--Attitudes / *Executives--Characteristics / *Political 


12-62 


Sank, Lawrence I. 
Perceived trait-co-occurrences according to managerial role: a structural 


representation. Journal of vocational behavior, 7:189-200, October 1975. 
Research on which this article is based was conducted for the author’s doctoral 


dissertation, Psychology Department, Rutgers University. 


Descriptors: *Executives--Characteristics / *Executives--Attitudes / *Role 
perception / *Organizational structure / Research. 


12-63 


Tunstall, Kenneth W. 
People consulting: a frill or an essential staff function? 


industrial relations journal, 22:17-29, October 1975. 


Canadian personnel and 


*Executives--Abilities / *Management development. 


Descriptors: 





--ABILITIES AND CHARACTERISTIC (Cont “d) 
12-64 
Weiss, W. H. 
How to make the best use of time, part 1; part 2. Supervision, 37:25-27, October 
1975; 37:24-27, November 1975. 


Descriptors: *Executives--Abilities / *Time management / 
*Supervisors--Responsibilities. 


12-65 M-Fiche 
Wilson, Clark L. 


Multi-level management scales: I - the rationale. Springfield, Va., National 
Technical Information Service, 1974. 27p. (AD-A002-473) 
Performing organization: Bridgeport University, Graduate School of Business 


Administration. 
Descriptors: *Executives--Characteristics / Research / *Leadership. 
EXECUTIVES--HEALTH AND MEDICAL CARE 
12-66 
Can you cope with stress? Dun’s review, 106:89-90, November 1975. 


Descriptors: *Stress, Psychological / *Executives--Mental health. 


12-67 
MacLennan, Doug. 
Fitness; an answer to executive stress. Management world, 4:6-11, November 1975. 


Descriptors: *Executives--Health / *Stress, Psychological / *Physical fitness. 


12-68 
Rogers, Rolf E. 
Executive stress. Human resource management, 14:21-24, Fall 1975. 
Reports on two studies of managerial stress: one of Canadian managers and the 
other a comparative study of Canadian and American managers. 


Descriptors: *Stress, Psychological / *Executives--Mental health. 


12-69 
Walsh, Richard J. 
You can deal with stress. Supervisory management, 20:16-21, October 1975. 


Descriptors: *Stress, Psychological / *Executives--Mental health. 


EXECUTIVES--PAY AND FRINGE BENEFITS 

12-70 

Bofenkamp, Larry. 
Executive compensation: today and tomorrow. Personnel administrator, 20:56-60, 
October 1975. 


Descriptors: *Stock options / *Performance shares / *Bonus system / *Executive 
compensation. 


12-71 
Coffin, Robert C. 


Tailoring incentive bonus plans for special situations. Compensation review, 
. 7:16-30, Fourth quarter 1975. 


Descriptors: *Incentive pay / *Executives--Pay / *Bonus system. 





E ES--PAY AND FRINGE BENEFITS (Contd) 
12=72 
Roche, Gerard R. 
Compensation and the mobile executive. Harvard business review, 53:53-62, 
November-December 1975. 
Survey of executives who were listed in Wall Street Journal’s column "Who’s news" 
throughout 1974. 





Descriptors: *Executives--Mobility / *Executives--Pay / *Executives--Motivation. 


EXECUTIVES--RECRUITMENT 

12-73 

In demand again--seasoned executives. U.S. news & world report, 79:94, November 17, 
19756 


Descriptors: *Executives--Recruitment / *Executives--Pay. 


12-74 
Perham, John C. 
Comeback in executive jobs. Dun’s review, 106:65-67+, November 1975. 


"A rundown on the job market," p. 68-72 lists jobs at $40,000 or more by position, 
industry and location for which 14 firms are conducting searches, 


Descriptors: *Executives--Career opportunities / *Executives--Recruitment / 
*Executives--Pay. 


EXECUTIVES--RESPONSIBILITIES 
12-75 
Chandler, George A. 
A top manager in the middle: a group president looks at his job. Management review, 
64:17-23, October 1975. 
Author is president of the Winchester Group of Olin Corporation. 


Descriptors: *Executives--Responsibilities. 


EXECUTIVES--SELECTION AND TESTS 
12-76 
Granade, Sheldon D. 
Developing future executives--a systems approach. Journal of Navy civilian manpower 
management, 9:15-19, Fall 1975+ 
Describes program implemented at the Naval Training Equipment Center, Orlando, 
Florida. 


Descriptors: *Executives--Selection / *Executives--Training / *Executive 
succession. 


12-77 
Nekvasil, Charles A. 
The boss’s son. Industry week, 187:44-47, November 10, 1975. 


Descriptors: *Nepotism / *Executives--Characteristics. 


EXECUTIVES--TRAINING 
12-78 
Abdelsamad, Moustafa H. and Eugene H. Hunt, 


Seminars--effective tools of financial management. Management world, 4:13-14+, 
November 1975. 


Descriptors: *Executives--Training / *Executives--Responsibilities / *Financial 
management. 





EXECUTIVES--TRAINING (Contd) 
12-79 
McArthur, John He 
Research project concerning students from minority groups. Springfield, Va., 
National Technical Information Service, 1974. 1141p. 
Performing organization: Harvard University. 


Teche Rpts. PB-237-407 


Descriptors: ‘*Executives--Training / *Training evaluation / *Minority 
groups--Education / *Master of business administration degree. 


12-80 
Patton, Robert T., Elizabeth C. Patton and Sandra Cultee,. 
Where are the Lummi management graduates today? American Indian journal, 1:8-11, 
October 1975. 
Assessment of professional and financial progress of 15 Lummi Indians who 


graduated in August 1973 from a two year management education program, planned by the 
Tribe and funded by the Bureau of Indian Affairs, 


S/I 


Descriptors: *Executives--Training / *Indians / *Training administration. 


12-81 
U.S. Civil Service Commission. 


Seminar for new managers. Prepared by Bureau of Training, Program and Curriculum 
Office. Washington, 1974? 3v. 

Contents: Vol. 1, Instructor’s guide; vol. 2, Instructor’s notes for: 
In-basket...; vol. 3, Participant handbook. 

Not available for interlibrary loan. 


Ie424.5 ~Un35se 


Descriptors: *Executives--Training / *Training courses of study / *In-basket 
training. 


FRINGE BENEFITS 
12-82 


Te154 .D33c 
Day, Christine. 


Company day nurseries. London, Institute of Personnel Management, 1975. 61p. (IPM 
information report 18) 


Descriptors: *Day nurseries, 


12-83 
Industrial Society. 
Cost of personnel administration and employee benefits. London, 1974. 59p. 
(No. 187) 
Tabulates responses of 19 companies in the United Kingdom and Eire to a 
questionnaire developed by the Society. 


TIe11.75 -In2c 


Descriptors: *Fringe benefits--Cost / *Fringe benefits--Surveys / *Personnel 
departments. 


12-84 

International Foundation of Employee Benefit Plans. 
Proceedings of the 1974 Public Employees Conference conducted by the «+. November 
20-23, 1974, New Orleans, Louisiana. Edited by James J. Neitzel. Brookfield, Wis., 
1974. T6p. 


For earlier editions, see National Foundation of Health, Welfare and Pension Plans 
Inc. 


Ie537 »N21p 1974 


Descriptors: *Fringe benefits--Conferences / State governments / Local 
government. 





FRINGE BENEFITS (Contd) 

12-85 

Pritchett, S. Travis. 
Cost-value analysis of employee benefits: an MBO approach. Compensation review, 
7:31-37, Fourth quarter 1975. 


Descriptors: *Fringe benefits--Cost / *Management by objectives. 


12-86 
Thomsen, David J- 
Calculating the score on ESOPs: winners or losers? Compensation review, 7:47-53, 
Fourth quarter 1975. 
ESOPs (Employee Stock Ownership Plans) are here considered as a tax benefit for 
employees and a retirement device. 


Descriptors: *Stock purchase plans. 


12-87 Ie711.2 «Un35b 1973/74 
UeSe Civil Service Commission. 
Bureau of Retirement, Insurance, and Occupational Health annual report of financial 
and statistical data for fiscal year ended June 30, 1974; civil service retirement, 
Federal employees group life insurance, Federal employees health benefits, retired 
Federal employees health benefits. Washington, 1974? 37p. 


Descriptors: *Retirement benefits--Statistics / *Health benefit 
programs--Statistics / *Insurance, Life--Statistics / *Fringe benefits--Cost. 


GRIEVANCES 
12-88 Ie531 .~1T382 
Thomson, Andrew W. J+ 
The grievance procedure in the private sector. Ithaca, New York State School of 
Industrial and Labor Relations, Cornell University, 1974. 36p. 


Descriptors: *Grievances--Procedures. 


HANDBOOKS, EMPLOYEE 
12-89 Ie541 .«M22p 
McLeod, Elizabeth. 

Producing an employee handbooks London, Industrial Society, 1968. 20p. 


Descriptors: *Handbooks, Employee. 


HANDICAPPED 
12-90 Ie361 .Ad4a 
Adjustment to work, ed. by John G. Cull and Richard E. Hardy. Springfield, Ill., 

Ce Ce Thomas, 1973. 344p. 


Descriptors: *Rehabilitation, Vocational / *Handicapped--Employment / *Mentally 
retarded--Employment / *Disadvantaged--Employment. 


12-91 

Greenblum, Joseph. 
Evaluating vocational rehabilitation programs for the disabled: national long-term 
followup study. Social security bulletin, 38:3-12, October 1975. 


Descriptors: *Rehabilitation, Vocational / *Handicapped--Employment. 





HANDICAPPED (Cont‘d) 
12-92 M-Film 
Hauck, Vern E. 
Epilepsy and fair employment. Ann Arbor, Miche, University Microfilms, 1974. 244p. 
Doctoral dissertation, University of Iowa, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 12, June 1975, pe 7469-A-7470-A. 


Descriptors: *Epileptics--Employment / *Discrimination / *Bona fide occupational 
qualifications / *Equal opportunity in employment / *Civil Rights Act of 1964. 


12-93 M-Film 
Rosenberg, Howard. 


Job satisfaction and social interaction of mildly retarded males in uni- and 
multi-disability workshopse Ann Arbor, Mich., University Microfilms, 1975. 257pe. 
Doctoral dissertation, Columbia University, 1975. Abstracted in Dissertation 

Abstracts International, vol. 36, no. 1, July 1975, pe 223-A. 





Descriptors: *Mentally retarded--Employment / *Job satisfaction research. 


HOURS OF WORK 

12-94 

Buisman, Ben A. 
4-day, 40 hour workweek: its effect on management and labor. Personnel journal, 
54:565-567, November 1975. 


Descriptors: *Four-day workweek / *Literature reviews. 


12-95 

Edwards, Richard A. 
Shift work: performance and satisfaction. Personnel journal, 54:578-579+, November 
1975¢ 


Descriptors: *Shift work / *Job satisfaction. 


HUMAN RELATIONS 
12-96 HM131 «B87a 
Bullmer, Kenneth. 

The art of empathy; a manual for improving accuracy of interpersonal perception. 

New York, Human Sciences Press, 1975+ 140p. 


Descriptors: *Perception--Programmed instruction / *Human relations training. 


12-97 
Williams, Samuel G., Jr. 
A talk about one word; human relations and employees. Vital speeches of the day, 
42:53-56, November 1, 1975. 
Delivered at the Canadian Independent Telephone Association convention, Quebec, 
October 9, 1975+ 


Descriptors: *Human relations / *Handbooks, Employee. 


INDUSTRIAL RELATIONS 

12-98 

White, Bernard J. 
Union response to the humanization of work: an explanatory proposition. Human 
resource management, 14:2-9, Fall 1975. 


Descriptors: *Job satisfaction / *Quality of working life / *Industrial 
relations. 





INSURANCE, HEALTH 

12-99 

Becherer, Richard C. and Lawrence M. Richard. 
Changing forms in health care delivery systems: an examination of employer 
awareness. Personnel journal, 54:580-583, November 1975. 


Descriptors: *Health maintenance organizations / *Health Maintenance Organization 
Act of 1973. 


12-100 

Brown, William T. 
The history, growth and future of dental insurance. Best’s review (life/health 
insurance ed.), 76:16+, October 1975. 


Descriptors: *Dental care--Insurance. 


12-101 Te154 .M58wo 
Michigan. Department of Commerce. Women’s Task Force. 


Report to the Michigan Commissioner of Insurance on sex discrimination in insurance. 
NePo, 1975+ 73P- 


Descriptors: *Women--Discrimination / *Insurance, Health / *Insurance, Life / 
*Insurance, Disability / *Pensions. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
12-102 Ie11.5 ~Un35su 1975 
U.Se Civil Service Commission. 
Summary of selected IPA products. Prepared by Bureau of Intergovernmental Personnel 
Programs, Personnel Management Information Service. Washington, U.S. Govt. Print. 
Off., 1975. 62p. (BIPP 152-62) 
Includes some items not funded by IPA grants “but that might interest our 
readers." 


Descriptors: *Intergovernmental Personnel Act of 1970 / *Grants-in-aid. 


12-103 
Vrana, Verlon Ks 
Observations on the Intergovernmental Personnel Act. Civil service journal, 
16:19-23, July-September 1975. 
Describes the experience of the Soil Conservation Service of the U.sS. Department 
of Agriculture with intergovernmental personnel assignments. 


Descriptors: *Intergovernmental personnel programs / *U.S. Soil Conservation 
Service. 


INTERVIEWING 

12-104 

Gery, Gloria J. 
The hiring process: interviewing women and minorities. Supervisory management, 
20:9-15, October 1975. 


Descriptors: *Equal opportunity in employment / *Women--Employment / *Minority 
groups--Employment / *Interviewing. 





F 
12-105 
Hulett, Mary. 
Privacy and the Freedom of Information Act. Administrative law review, 27:275-294, 
Summer 1975. 


Descriptors: *Privacy Act of 1974 / *Freedom of Information Act of 1966. 


12-106 
The Privacy Act. Civil service journal, 16:1-6, July-September 1975. 
Gary D. Bearden responds to questions from the Journal. 


Descriptors: *Privacy Act of 1974 / *Personnel records. 


12-107 Ie303 .Un70e 
U.S. National Bureau of Standards. 


Exploring privacy and data securiy costs--a summary of a workshop, ed. by John L. 
Berg. Washington, U.S. Govt. Print. Off., 1975. 28p. (NBS technical note 876) 
A report of the NBS Workshop on Privacy and Data Security Costs, February 20, 
1975, Gaithersburg, Maryland. 
Workshop was chaired by Gary D. Bearden, U.S. Civil Service Commission. 


Descriptors: “Privacy Act of 1974 / *Electronic data processing 
departments--Security measures / *Invasion of privacy--Conferences. 


JOB ANALYSIS 
12-108 M-Fiche 
Garza, Andrew T. and James B. Carpenter. 
Comparative attributes of airmen and civil service personnel having similar job 
types. Springfield, Va., National Technical Information Service, 1974. 17p-. 
(AD-786-407) 
Performing organization: U.S. Department of the Air Force, Air Force Human 
Resources Laboratory, Occupational Research Division. 
Study showed that civilians perform a larger number of tasks and that their jobs 
are more difficult and interesting and used their talents and training more than 
military personnel jobs. 


Descriptors: *Job analysis / *Military personnel. 


RICHMENT A ENLARGEMEN 
12-109 
Donaldson, Lex. 


Job enlargement: a multidimensional process. Human relations, 28:593-610, 
September 1975. 


Descriptors: *Job enlargement / Research / *Job satisfaction. 


12-110 Id65 .«G9th 
Grossman, Lee. 


How to use work distribution as a job enrichment tool. n.p., Dartnell Corp., n.d. 
23D. 


Descriptors: *Job enrichment / *Job enlargement / *Job analysis. 





JOB ENRICHMENT AND ENLARGEMENT (Cont ‘d) 

12-111 

Parke, E. Lauck and Curt Tausky. 
The mythology of job enrichment: self-actualization revisited. Personnel, 52:12-21, 
September-October 1975+ 

"Though an enriched job may be psychologically gratifying for some people, they 

nevertheless expect to be compensated for increased responsibility, discretion, and 
complexity in their work." 


Descriptors: *Job enrichment / *Motivation / *Performance / *Management control, 


12-112 

Prideaux, Geoffrey. 
Job design using automonous groups. Work and people (Australia), 1:8-13, Winter 
1975 


Descriptors: *Industrial democracy / *Job satisfaction / *Productivity 
improvement / *Job enrichment. 


JOB SATISFACTION 
12-113 M-Fiche 
Gould, Re Bruce, 
Review of Air Force job satisfaction research.e Arlington, Va., Educational Resources 
Information Center, 1974. 15pe (ED-099-753) 
Paper presented at 82nd American Psychological Association Convention, New 
Orleans, August 1974. 


Descriptors: *Job satisfaction research / *Military personnel. 


12-118 M-Fiche 
Phelps, William R. 


Job satisfaction among vocational rehabilitation counselors. Springfield, Va;, 
National Technical Information Service, 1974, 22p. (PB-236-598) 
Performing organization: West Virginia Rehabilitation Center. 


Descriptors: *Job satisfaction research / *Rehabilitation counselors, 


12-115 

Posner, Barry Z., Ws Alan Randolph and Max Ss Wortman, Jr-s 
A new ethic for work? The worth ethic. Human resource management, 14:15-20, Fall 
1975+ 


Descriptors *Job satisfaction / *Personal values / *Work values. 


12-116 
Seobel, Donald N. 
Doing away with factory blues. Harvard business review, 53:132-142, 
November-December 1975. 
Describes approach to improving job satisfaction carried out in some of the plants 
of the Eaton Corporation, 


Descriptors: *Blue collar workers--Job satisfaction / *Quality of working life. 


12-117 

Stone, Eugene F, 
Job scope, job satisfaction, and the Protestant Ethic: a study of enlisted men in 
the U.Ss Navy. Journal of vocational behavior, 7:215-234, October 1975. 


Descriptors: *Job satisfaction / *Job factors / *Work values. 


ATIONS (Cont‘d) 





JOB SEARCH 

12-118 Ie135 +«H36h 

Help wanted--a job hunter’s guide. Prepared by Addiction Services Agency, U.S. Special 
Action Office for Drug Prevention, and U.S. National Institute on Drug Abuse, 
Washington, U.Ss Govts Prints Off., 1975. 68p. 


Descriptors: *Offenders--Employment / *Drug abusers / *Job search, 


LABOR FORCE 
12-119 Id224 .Oh3n 
Ohio State University. Center for Human Resource Research. 
The national longitudinal surveys handbook. Arlington, Va., Educational Resources 
Information Center, 1973. 50p. (ED-100-987) 


Descriptors: *Labor force / *Longitudinal studies--Handbooks, manuals, etc. 


12-120 Te152 .Un54m 
U.S. Department of Health, Education and Welfare. 


Manual for determining the labor market availability of women and minorities. 
Washington, U.S. Govte Print. Off., 1974. 78p. 
Appendix B, Manpower studies and statistical reports, 


Descriptors: *Women--Utilization / *Labor force--Bibliography / *Minority groups. 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE 


12-121 Ie621 sAs3c 
Ashby, Lloyd W., James Es McGinnis and Thomas E. Persing. 


Common sense in negotiations in public education. Danville, Ill., Interstate, 1972. 
145p. 


Descriptors: *Labor-management relations / *Teachers--Collective bargaining. 


12-122 
Balfour, Alan. 


Rights of collective representation for public sector supervisors. Journal of 
collective negotiations in the public sector, 4:257-265, no. 3 1975. 


Descriptors: *Supervisors / *Collective bargaining. 


12-123 Ie621 »C27¢c 
Cassell, Frank H. and Jean J. Baron, 


Collective bargaining in the public sector: cases in public policy. Columbus, Ohio, 
Grid, 1975. 466p. 


Descriptors: *Collective bargaining--Case studies / Telephone workers / Teachers 
/ Police / Construction workers / Negroes--Employment. 


12-124 S/I 
Eaby, Christian. 


Collective bargaining in state and local governments. New Mexico business, 28:3-12, 
May 1975. 


Descriptors: *Collective bargaining. 


12-125 
Hayford, Stephen L. 


An empirical investigation of the public sector supervisory bargaining rights issue. 
Labor law journal, 26:641-653, October 1975. 


Descriptors: *Supervisors / *Collective bargaining / Research. 
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LABOR-MANAGEMENT RELATIONS (Cont “d) 

12-126 

Imundo, Louis V., Jr. 
Why Federal government employees join unions: a study of AFGE local 1138. Journal 
of collective negotiations in the public sector, 4:319-328, now 3 1975, 


Descriptors: *Unions / *American Federation of Government Employees / *Federal 
employees. 


12-127 

Kochan, Thomas A. and Hoyt N. Wheeler. 
Municipal collective bargaining: a model and analysis of bargaining outcomes, 
Industrial and labor relations review, 29:46-66, October 1975. 


Descriptors: *Firemen--Collective bargaining. 


12-128 Ie621 «M38b 
Massachusetts League of Cities and Towns, 


Binding arbitration--a constitutional review. Boston, 1974. 15p. (Personnel and 
labor relations bulletin, December 1974) 


Descriptors: *Binding arbitration. 


12-129 Ie621 »M38c 
Massachusetts League of Cities and Towns. 


Cost of living, comparability, overall compensation, financial ability to meet costs. 
Boston, 1974. 25ps (Collective bargaining bulletin, July 12, 1974) 


Descriptors: *Arbitration / *Massachusetts civil service / Municipal government. 


12-130 Ie621 «M38f 
Massachusetts League of Cities and Towns. 


A fact finder looks at fact finding, by Paul Dorr. Boston, 1975. 20p. (Personnel 
and labor relations bulletin, May 1975) 


Descriptors: *Fact-finding. 


12-131 Ie621 «M36p 
Massachusetts League of Cities and Towns. 


Productivity bargaining under the new Massachusetts public employee collective 


bargaining law. Boston, 1974. 26p. (Collective bargaining bulletin, August 12, 
1974) 


Descriptors: *Productivity bargaining / *Massachusetts civil service. 


12-132 Ie531 «N42d 
New York (City). Office of Collective Bargaining, 


Digest of grievance arbitration awards under the OCB 1968-1974. New York, n.d. 67D. 
Descriptors: *New York (City) civil service / *Grievance arbitration, 
12=133 Ie621 .Op3p 


Opinion Research Corporation. 
Public attitudes toward unionism in the public sector. Princeton, NeJe, 1975. 11, 
6p. 
Prepared for the National Right to Work Committee. 


Descriptors: *Unions / *Labor-management relations / *Attitude surveys. 
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LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Cont “d) 


12@13 M-Film 
Perry, James L+ 


A theory of conflict and outcome in public sector collective bargaining with a 
verificational study focusing on collective bargaining in New York City. Ann Arbor, 
Mich., University Microfilms, 1974. 197pe 

Doctoral dissertation, Syracuse University, 1974. Abstracted in Dissertation 
Abstracts International, vol. 35, no. 10, April 1975, pe 6797-A. 


Descriptors: *Collective bargaining / *New York (City) civil service. 


124135 Ie621 .R26f 
Rehmus, Charles M. 


Fact-finding and the public interest. Ithaca, New York State School of Industrial & 
Labor Relations, Institute of Public Employment. Cornell University, 1974. 17p. 
Paper prepared for the Inaugural Convention of the Society of Professionals in 


Dispute Resolution (SPIDR) at Reston, Virginia, October 17-19, 1973. 
Fact-finding in the public sector, p. 6. 


Descriptors: *Fact-finding / *Labor-management relations. 


12-136 
Sebris, Robert, Jr. 
The right to collective bargaining for all public employees: an idea whose time has 
come? Journal of collective negotiations in the public sector, 4:297-307, noe 3 
1975- 
Table 1, State and local collective bargaining rights. 


Descriptors: *Collective bargaining. 


12-137 
Seidenberg, Jacob. 
Federal sector overview: collective bargaining--an address before the 1975 seminar 


on "Employee relations in the Federal government." Federal bar journal, 34:229-239, 
Summer 1975. 


Seminar, jointly sponsored by American Arbitration Association and Federal Bar 
Association was held in Washington, D.C. on May 29-30, 1975. 


Descriptors: *Collective bargaining / *Labor-management relations--History. 


12-138 Ie621.9 ~Un35L 1975 
UeSe Civil Service Commission. 


Labor-management relations in the public service. Prepared by The Library. 


Washington, U.S. Govt. Print. Off., 1975+ 34p. (Personnel bibliography series no, 
61) 


Descriptors: *Labor-management relations--Bibliography / 
*Grievances--Procedures--Bibliography / *Strikes--Bibliography / 
*arbitration--Bibliography / *Participative management--Bibliography / Federal 
government / State governments / Local government. 


LABOR TURNOVER 


12-139 7 M-Fiche 
Booz, Allen and Hamilton, Ince 


Prospective study of employee mobility in Head Start programs. Final report. 
Arlington, Va, Educational Resources Information Center, 1974. 127p. (ED-095-264) 


Descriptors: *Labor turnover / Research, 





LEADERSHIP 
12-140 


Alvir, Howard P. 


Leadership by reinforcement: a style of leadership. Arlington, Va., Educational 
Resources Information Center, 1974. 22p. (ED-099-584) 


M-Fiche 


Descriptors: *Leadership training / *Training courses of study. 


12-141 
Thornton, George C., III and Stanley M. Nealey. 


Comparison of Navy and civilian leadership among Navy recruits. Springfield, Va., 
National Technical Information Service, 1974. 24p. (AD-A002-436) 


Performing organization: Battelle Memorial Institute. 


M-Fiche 


Descriptors: *Leadership style. 


MANAGEMENT 

12-142 

Carlson, Dick. 
Modern management; principles and practices. 
Co-operation and Development, ned. 183p. 


Id22 .«C19m 


Paris, Organisation for Economic 


Descriptors: *Management principles / *Management--Textbooks / Management 
development. 


12-143 

Chief executives, local government and computers. Nation’s cities, 13:17-49, 
October 1975. 

Contents: About this report; Chief executives say they’re sold on EDP, by Kenneth 

L. Kraemer and Sigfrid Pearson; EDP’s diverse impacts on local governments, by James 
N. Danziger; Executives cite common data system problems, by William H. Dutton and 
Sigfrid Pearson; Evaluating computers: more sophisticated EDP uses, by James N. 
Danziger; Major policy concerns facing local executives, by William H. Dutton; Who 
really is in charge of decisions about EDP? by Kenneth L. Kraemer. 


Descriptors: *Executives--Responsibilities / *Electronic data processing 
departments--Management / *Electronic data processing depatments--Security 


measures / *Management information systems / *Automatic data processing personnel 
/ *Local government. 


12=144 
Ginnodo, William L. 

A view of MBO...from the middle. Civil service journal, 16:13-17, July-September 
1975-~ 


Descriptors: *Management by objectives. 


12=145 
Pollard, Harold R. 
Developments in management thought. London, Heinemann, 1974. 277p. 


Includes sections on the Gilbreths, Taylor, Fayol, McGregor, Herzberg, Likert, 
Drucker and other major management theorists. 


Id11 .P76d 


Descriptors: *Management / Personnel administration. 





MANAGEMENT (Cont “d) 
12-146 


Shrode, William A. and Dan Voich, Jr. 


Organization and management: basic systems concepts. Homewood, Ill., Re D. Irwin, 
1974. 543p. 


Id22 ~Sh8o 


Descriptors: *Management--Textbooks / *Organizations--Textbooks / *Systems 
analysis. 


MANPOWER PLANNING 
12-147 
Howard, R. J. and others. 


Making sense of manpower planning. Personnel management (Gt. Brite), 7:37-39, 
October 1975+ 


Descriptors: *Manpower planning. 


12-148 
U.S. Defense Manpower Commission. 


Interim report to the President and the Congress; May 16, 1975+ Washington, 1975. 
Ve 


Ie11-1 «Un47i 


Descriptors: *Military personnel--Manpower planning. 


MIDDLE MANAGEMENT 
12-149 
Lebovitz, Harry C. 
Professionalizing the self-made manager. Personnel administrator, 20:52-54, October 
1975- 
Describes program used by Allied Supermarkets, Inc. to upgrade the skills of 
district managers. 


Descriptors: *Middle management--Training / *Training courses of study. 


12-150 
Tavernier, Gerard. 


The squeeze on middle managers: the loss of executive privilege. Management review, 
64:57-59, October 1975. 
Condensed from International Management, May 1975. 





Descriptors: *Middle management / *Fringe benefits. 


MOBILITY 

12-151 

Cusick, Joseph D. 
Civilian management contract teams: employee mobility in the changing environment of 
the all volunteer force. Defense management journal, 11:51-57, October 1975« 


Descriptors: *Mobility, Occupational / *Federal employees / *Contracts, 
Government. 


MOTIVATION 


12-152 M-Fiche 
Bass, Bernard M. and Gerald V. Barrett. 
Increasing the intrinsic reward value in jobs and careers. Springfield, Va., 
National Technical Information Service, 1974. 15p. (AD-A002-283) 
Performing organization: Rochester University, Graduate School of Management. 


Descriptors: *Motivation research. 





MOTIVATION (Cont‘d) 
12-153 M-Film 
Cain, Frederick He 
An examination of Maslow’s need hierarchy in a civil service setting. Ann Arbor, 
Mich., University Microfilms, 1974. 239p. 

"Study tested the validity of Maslow’s hierarchy of needs theory and Porter and 
Lawler’s motivation model on a sample consisting of 258 white-collar, lower level, 
state civil service employees of Louisiana State Unversity." 

Doctoral dissertation, Louisiana State University and Agricultural College, 1974. 
Abstracted in Dissertation Abstracts International, vole 36, no. 1, July 1975, pe 
388-A. 





Descriptors: *Motivation research / *Hierarchy of needs / *Civil service. 


12-154 
DeButts, Thomas C. 
The work ethic is alive and well. Personnel, 52:22-31, September-October 1975. 


Descriptors: *Work values / *Motivation / *Employee attitudes / Railroad 
employees / Retraining / Relocation. 


12-155 M-Fiche 
Latta, Re Michael. 


The influence of achievement motivation, success, and intended effort on behavioral 


intensity. Arlington, Va., Educational Resources Information Center, 1974. 16p. 
(ED-095-461) 


Paper presented at Annual Meeting of Midwestern Psychological Association, 
Chicago, May 1974. 


Descriptors: *Motivation research / *Performance. 


12-156 Ie543 «St3m 
Steers, Richard M. and Lyman W. Porter. 


Motivation and work behavior.e New York, McGraw-Hill, 1975. 585p. 


Descriptors: *Motivation--Readings / *Motivation theory / *Psychology, 
Industrial. 


12-157 
Szura, John P. and Mary E. Vermillion. 


Effects of defensiveness and self-actualization on a Herzberg replication. Journal 
of vocational behavior, 7:181-187, October 1975. 


Article based partially on senior author’s doctoral dissertation, Illinois 
Institute of Technology. 


Descriptors: *Motivation-hygiene theory / *Job satisfaction / Research. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 
12-158 
Dawis, Rene V. and Lloyd H. Lofquist. 


Toward a psychological taxonomy of work. Journal of vocational behavior, 7:165-171, 
October 1975. 


"Based on the Theory of Work Adjustment, occupational aptitude patterns and 
occupational reinforcer-pattern clusters are cross-classified to develop 
psychologically homogeneous groups of occupations (Taxonx)." 


Descriptors: *Codes, Occupational / *Occupational choice. 





OLDER WORKER 

12-159 

U.S. Congress. Senate. Special Committee on Aging. 
Improving the age discrimination law; a working paper. Washington, U.S. Govt. Print. 
Off., 1973- 44p. (Se come print. 93rd Cong.) 


Te 156 .Un38i 


Descriptors: *Qlder worker--Employment / *Age discrimination / *Age 
Discrimination in Employment Act of 1967. 


ORGANIZATIONS 
12-160 
Bucalo, John P., Jr. 
Don’t forget the organization before the organization development. Human resource 
management, 14:25-36, Fall 1975. 
Suggests the use of an "Organization Integrator" (a tool focusing on relationships 


and authority levels) as a prelude to implementation of an organization development 
approach. 


Descriptors: *Organization development / *Psychology, Industrial / 
*Organizational characteristics. 


12-161 
Luthans, Fred and Robert Kreitner. 
Organizational behavior modification. Glenview, Ill., Scott, Foresman, 1975. 214p. 


Id72+9 +«L970b 


Descriptors: *Behavior modification / *Organizational commitment / *Motivation 
theory / *Organization development. 


12-162 
Smith, Ron. 
Linked work groups bridge the communications gap. Work and people (Australia), 
1:3-7, Winter 1975. 
Reports the experiences of a large hospital and a retail firm in Australia that 


establish lateral work groups to improve communication and increase organizational 
effectiveness. 


Descriptors: *Organizational structure / *Committees / *Communication in 
management / *Decision-making. 


12-163 
Wallace, William M. 
How to save free enterprise from bureaucrats, autocrats, and technocrats. Homewood, 
Ill., Dow Jones-Irwin, 1974. 282p. 
Author advocates fraternity as a "natural social order" to replace bureaucracy, 


and uses as examples of fraternity the Japanese zaibatsu firms, the Bell Telephone 
system and the kibbutzin. 


Id72 «W15h 


Descriptors: *Organizations--Theory / *Bureaucracy,. 


PARAPROFESSIONALS 

12-164 

Danish, Steven J. and Gregory W. Brock. 
The current status of training for paraprofessionals. Arlington, Va., Educational 
Resources Information Center, 19744 12p. (ED-099-742) 


Paper presented at 82nd Annual Meeting of American Psychological Association, 
New Orleans, August 1974. 


M-Fiche 


Descriptors: *Paraprofessionals / *Training evaluation. 





ARAPROFESS ALS (Cont‘d) 
12-165 
Kacen, Alex. 


Legal assistant: new career in the making. Occupational outlook quarterly, 19:8-11, 
Fall 1975. 


Includes list of 38 formal legal assistant training programs in operation in 1974. 
Descriptors: *Legal assistants. 


PARTICIPATIVE MANAGEMENT 
12-166 


Andreatta, Helen and Bronwen Rumbold. 
Problem solving and planning. Work and people (Australia), 1:18-24, Winter 1975. 


Descriptors: *Problem solving / *Participative management / *Planning. 


PAY 
12-167 
Andronicos, Bill. 


GAO: revamp all white-collar pay. Federal times, 11:14-15, November 19, 1975. 


Descriptors: *Pay comparability / *Pay administration / Federal employees. 


12-168 
Andronicos, Bill. 
“Linkage --grief or delight. Federal times, 11:20, November 12, 1975. 
Describes State Department reaction to a survey by Civil Service Commission and 
Office of Management and Budget that found problems in comparison of duties and pay 
of Foreign service staff secretaries and communications personnel. 


Descriptors: *U.S. Department of State / *Pay administration / *Secretaries / 
#U.S. Diplomatic and consular service / *Pay rates. 


12-169 
Civil service pay settlement 1975. Whitley bulletin (Gt. Brit), 55:82-92, June 1975. 


Descriptors: *Pay tables / *Great Britain civil service. 


12-170 

Darland, Me Ge 
Application of multivariate regression to studies of salary differences between men 
and women faculty. Arlington, Vas, Educational Resources Information Center, 1974. 
13p. (ED-089-638) 


"The apparent discrimination in faculty salary due to sex is strong and persists 
for every race." 


M-Fiche 


Descriptors: *Pay rates / *Women college professors / *College professors--Pay. 


12-171 


Department works to solve problems of linkage between GS and FS salaries. Department of 
State newsletter, pe 12-13, October 1975- 


Descriptors: *Pay rates / *Position classification / *Foreign service officers / 
*Civil service / *U.S. Department of State. 





PAY (Cont‘d) 


12-172 M-Fiche 
Frandsen, Thomas N. and Joseph We Foster. 
Indifference wage incentives: for quality and quantity. Springfield, Va., National 
Technical Information Service, 1973. 59p. (AD-784-054) 


Descriptors: *Incentive pay / Research. 


12-173 
Mahoney, Thomas A. 


Justice and equity: a recurring theme in compensation. Personnel, 52:60-66, 
September-October 1975. 


Descriptors: *Compensation / *Pay rates / *Labor economics, 


12-174 

Morris, Thomas D. 
Attaining fair and equitable compensation for Federal white collar employees. Good 
government, 92:3-7+, Summer 1975. 


Descriptors: *Office workers--Pay / *Pay comparability / *Fringe benefits / 
*Executives--Pay. 


12-175 Ie53 ~P63N46s 
New Jersey. Department of Civil Service. 


A survey of pay and related personnel practices of municipal police departments. 
Trenton, Division of Classification and Compensation, 1974. 17p-. 


Descriptors: *Police--Personnel policies / *Police--Pay / *New Jersey civil 
service. 


PERFORMANCE EVALUATION 
12-176 
Colby, John De and Ronald L. Wallace, 


Performance appraisal: help or hinderance to employe poductivity? Personnel 
administrator, 20:37-39, October 1975. 


Descriptors: *Performance evaluation / *Supervisors--Responsibilities,. 


12-177 
Elster, Richard S., Gerald L. Musgrave and William H. Githens. 


Employee development using group appraisal. Journal of Navy civilian manpower 
management, 9:1-5+, Fall 1975. 


Descriptors: *Group appraisal / *Supervisors--Responsibilities. 


12-178 Te398 .Sco6a 
Scott, Brian and Barry Edwards. 


Appraisal and appraisal interviewing. London, Industrial Society, 1972+ 39p. 
(Notes for managers no. 18) 


Descriptors: *Appraisal interviews / *Performance evaluation--Forms,. 


12-179 
Smith, Walter H., Jr. 


An evaluation form that improves employee relations. Management world, 4:26-31, 
November 1975+ 


Descriptors: *Performance evaluation / *Performance evaluation--Forms,. 





PERFORMANCE EVALUATION (Cont‘d) 
12-180 
Tjersland, Tore. 
Appraising non-management personnel. Work and people (Australia), 1:14-17, Winter 
19754 
Describes appraisal program of Pacific Telephone and Telegraph Company. 


Descriptors: *Performance evaluation. 


12-181 
Wiley, Llewellyn N. 
Across-time prediction of the performance of airman administrators and mechanics. 
Springfield, Va., National Technical Information Service, 1974. 27pe (AD-786-409) 
Performing organization: U.S. Department of the Air Force, Air Force Human 
Resources Laboratory, Occupational Research Division. 


M-Fiche 


Descriptors: *Performance evaluation / *Military personnel / Research, 


NA EVELOPMENT 
12-182 
Jevert, Glenn. 


The road to success is paved with goals. Supervisory management, 20:22-25, November 
1975. 


Descriptors: *Goals. 


PERSONNEL ADMINISTRATION 
12-183 
Davis, Gary T» 
Human resource accounting (replacement cost) and its cognitive impact on management 
decisions. Springfield, Va., National Technical Information Service, 1974. 90p. 
(AD-782-313) 
Master’s thesis, Naval Postgraduate School, 1974, 


M-Fiche 


Descriptors: *Human resource accounting / Research, 


12-184 
Mc Adam, Jim. 


Behavior modification: a human resource management technology. Management review, 
64:24-30, October 1975. 


Descriptors: *Behavior modification, 


12-185 
National Association for State Information Systems. 
Information systems technology in state government; report... Lexington, Ky., 
Council of State Governments, 1975. iv. 
Reports status of state information systems activities as of December 1974, and 


budgets for the 1975 fiscal year. Includes tables on personnel and personnel cost 
distributions, personnel costs, and estimated training costs, 


Id201 .N21i 


Descriptors: *Training cost / *Labor costs / *Management information systems. 





PERSONNEL ADMINISTRATION (Contd) 
12-186 
U.S. Interagency Advisory Groupe 
Annual report of the ... July 1, 1974-June 30, 1975. Washington, 1975. 88p. 
Includes report of the 1975 Personnel Directors Conference, related fiscal year 
1975 IAG accomplishments, action program for fiscal year 1976. 
No copies available. 


Ie11.19 ~Un64a 1974/75 


Descriptors: *Personnel administration / *U.S. Interagency Advisory Group / 
Federal government. 


PERSONNEL DEPARTMENTS 
12-187 
Junker, Merle. 
The personnel career programe Civil service journal, 16:9-11, July-September 1975. 


Describes work and accomplishments of the Federal Personnel Administration Career 
Board. 


Descriptors: *Central Personnel Data File / *Personnel officers / *Personnel 
departments. 


12-188 
Olmer, Richard E. 


Exposing a mysterious art. Journal of Navy civilian manpower management, 9:10-14, 
Fall 1975. 


Descriptors: *Personnel officers--Responsibilities / *Personnel departments. 


12-189 
Westcott, Robert F. 
Slide rule for the personnel manager. Personnel journal, 54:584-587, November 1975. 
Lists eight points that help show where the personnel occupation is positioned in 
a particular company and suggests ways to upgrade the personnel role. 


Descriptors: *Personnel officers / *Personnel directors / *Executives--Career 
opportunities. 


POSITION CLASSIFICATION 
12-190 
Henderson, Richard I. 


Job descriptions--critical documents, versatile tools: part 1. Supervisory 
management 20:2-10, November 1975. 


Part 2, to be published in the December issue, will discuss job analysis. 
Descriptors: *Job descriptions. 


12-191 
Massachusetts League of Cities and Towns. 
A guide to classification and pay. Boston, 1974. 44p. (IPA grant) 


Ie29 .M38eg 


Descriptors: *Position classification / *Pay administration. 


12-192 
Wilkinson, John, Kenneth Plate and Robert Lee. 


A matrix approach to position classification. College & research libraries, 
36: 351-363, September 1975. 


Descriptors: *Position classification / *Librarians / *Job factors. 





SITION ASSIFICATION (Cont“d) 
12-193 
Wortman, Max S., Jr. and JoAnn Sperling. 


Defining the manager’s job; a manual of position descriptions. 2d ed. New York, 
AMACOM, 1975+ 434p. 
ist edition by C. L. Bennet. 


ITe29 .W89d 1975 


Descriptors: *Executives / *Job descriptions. 


PRODUCTIVITY 
12-194 
Drucker, Peter F,. 
Managing the knowledge worker. Wall Street journal, 186:16, November 7, 1975. 


Descriptors: *Professional employees--Characteristics / *Job satisfaction / 
*Productivity. 


12-195 
Duppstadt, Edward H. and Michael J. Early. 


Can staff reductions lead to increased productivity? Defense management journal, 
11:43-46, October 1975. 


Research at the U.Ss Army Test and Evaluation Command showed that "as the actual 
strength increases or decreases in equally successive increments, the productivity 
per person will not change in equally successive increments." 


Descriptors: *Productivity measurement / *Manpower planning. 


12-196 
Massachusetts League of Cities and Towns, 


Productivity improvement; a must for local government, by Paul Somers. Boston, 1974. 
12p. (Personnel and labor relations bulletin, December 1974) 


Id214 .M38p 


Descriptors: *Productivity improvement. 


12-197 
Stewart, John M. 
Saga of the saber-toothed tiger. Journal of Navy civilian manpower managment, 9:6-9, 
Fall 1975. 
Originally published in Industrial and Labor Relations Report, Spring 1975. 


Author identifies four "myths" about labor-management relations that allegedly 
affect productivity. 





Descriptors: *Productivity / *Industrial relations, 


12-198 

U.S. General Accounting Office. 
Resource management can be improved by greater use of productivity techniques; 
District of Columbia. Report to the Congress and to the Mayor and Council of the 


District of Columbia by the Comptroller General of the United States. Washington, 
1975. 45p. (B-163762) 


Id214 .Un58r 


Descriptors: *Productivity measurement / *District of Columbia civil service. 


PROFESSIONAL EMPLOYEES 
12-199 


Discipline of attorneys in Maryland. Maryland law review, 35:236-266, nos 2 1975. 


Descriptors: *Attorneys. 





SIONAL E EES (Cont‘d) 
12-200 
Szanton, Peter L. 
Public policy and the law: 


S/C 


legal training as “perverse” preparation for policymaking 


role in government. Antitrust law and economic review, 6:51-66, no« 3 1973. 


Descriptors: *Attorneys / *Political executives--Characteristics / 
*#Executives--Characteristics. 


PROMOTION 
12-201 
Becker, Stephen P. 


Moving people ahead. Training, 12:18+, October 1975. 
Descriptors: *Promotion / *Training officers--Characteristics,. 


PUBLIC ADMINISTRATION 


12-202 Iai1 .Am3a 
American public administration: past, present, future, ed. by Frederick C. Mosher. 
University, University of Alabama Press, 1975. 298p. 


A collaborative project of the Maxwell School of Citizenship and Public Affairs, 
Syracuse University, and the National Association of Schools of Public Affairs and 
Administration. 


Descriptors: *Public administration--History / *Professional education. 


12-203 Iaile1 «Evie 
Evaluating governmental performance: changes and challenges for GAO; a series of 


lectures delivered at the United States General Accounting Office 1973-1975. 
Washington, UeS. Govt. Print. Off., 1975. 279p. 


Partial contents: The career service and responsible government, by Alan K,. 
Campbell; Effectiveness of the public service, by Peter F. Drucker; Evaluating 
managers and the job, by James Le Hayes; Serving the public well, by Rensis Likert. 


Descriptors: Federal employees / *U.S. General Accounting Office / 
*Executives--Evaluation / *Executiveness effectiveness / *Management improvement. 


12-204 

Rapp, Brian W. 
You can’t manage city hall the way you manage General Motors. 
92:12-15, Summer 1975¢ 


Excerpted from the forthcoming book, Improving the Performance of City Government, 
by Brian Rapp and Fe M. Patitucci. 


Good government, 


Descriptors: *Municipal government / *Organizational effectiveness. 


12-205 

Warwick, Donald Pe, Marvin Meade and Theodore Reed. 
A theory of public bureaucracy; politics, personality, and organization in the State 
Department. Cambridge, Masse, Harvard University Press, 1975. 252p. 


Study was initiated under a grant from the Department of State to the Institute 
for Social Research at the University of Michigan. 


"Biography of a research project," pe 219-237 


Talle1 eW26t 


Descziptors: *U.S. Department of State / *Bureaucracy / *Foreign service 
officers--Personnel policies / *Change, Organizational. 





PUBLIC SERVICE EMPLOYMENT 
42-206 
Fechter, Alan. 
Public employment programs. Washington, American Enterprise Institute for Public 
Policy Research, 1975+ 4Op.- 


Ic204 .F31p 


Descriptors: *Public service employment / *Disadvantaged--Employment / 
*Unemployed. 


REDUCTION IN FORCE 
12-207 
George, Pat. 
Redundancy counselling. London, Industrial Society, 1973+ 26p.- 


Ie535 .G29r 


Descriptors: *Reduction in force / *Employee counseling. 


REMOVAL 

12-208 

Teague, Burton W. 
IeL+0.°s world watch on labor standards. Conference Board record, 12:26-30, November 
19756 


Reviews reports on termination regulations made in 1974 to International Labour 
Office by 25 nations. 


Descriptors: *Removal / *Reduction in force. 


RETIREMENT 

12-209 

Blakinger, Charles B. 
Fiduciary standards under the Employee Retirement Income Security Act of 1974. 
Georgetown law journal, 63:1109-1141, May 1975. 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Pension funds. 


12=210 
Jenny, Hans H. and Mary Ann Acton. 
Early retirement. A new issue in higher education: the financial consequences of 


early retirement. Arlington, Va., Educational Resources Information Center, 1974. 
53p. (ED-095-759) 


M-Fiche 


Descriptors: *Retirement--Early / *Retirement income / *College 
professors--Retirement. 


12-211 Ie712 «L44L 
Laws pertaining to the New York State Employees” Retirement System and the New York 


State Policemen’s and Firemen’s Retirement System. n.eps, 1973+: 427p. 


Descriptors: *Retirement / *New York (State) civil service / *Firemen / *Police. 


12-212 
Maine. Legislaturee Joint Standing Committee on Veterans and Retirement. 
Report of the ... on its study of the state retirement system. Augusta, 1975. 1vVe 


Ie712 «M28r 


Descriptors: *Retirement / *Maine civil service. 





RETIREMENT (Contd) 
12#213 
Shaffer, Helen Be 
Retirement security. Editorial research reports, 11:967-984, December 27, 1974. 


Contents: Retirement income and the economy; Growth of public and private 
pensions; Prospects for more retirement security. 


Descriptors: *Employee Retirement Income Security Act of 1974 / *Pensions. 


12<214 
U.S. Bureau of the Census. 


Finances of employee-retirement systems of state and local governments in 1973-74. 
Washington, 1975+ 37p.e (GF 74 noe 2) 


Ie711 «Un27f 1973-74 


Descriptors: *Pension funds--Statistics / *Pension financing--Statistics, 


12#215 
UeSe Civil Service Commission, 
FED facts on the civil service retirement system. Prepared by Office of Public 


Affairs. Washington, U.S. Govt. Print. Offs, 1975. 8p. (FED facts 3) 
Available from U.S. Government Printing Office. 


Ie711 .~Un35fe 1975 


Descriptors: *Retirement. 


EMENT PLANNIN 
120216 
American Association of Retired Persons. 
Your retirement ... guide; a “better retirement’ book. Prepared by «++ and National 
Retired Teachers Association. Long Beach, Calif., 1969-1974. 8v. 
Covers subjects such as health, food, legal needs, job, etc. 


Ie717-5 «Am3y 


Descriptors: *Retirement planning--Handbooks, manuals, etc. 


SAFETY 
12-217 
Holt, Robert G. 


Accident reduction through supervision. Supervision, 37:3-5, November 1975. 


Descriptors: *Accidents--Prevention / *Supervisors--Responsibilities. 


12=218 
Shosteck, Patti. 


Protection gets underway for Federal employees. Job safety & health, 3:8-13, October 
1975. 


Descriptors: *Executive Order 11807 / *Safety. 


A NEERS 
12=219 
Lecht, Leonard A., Ivars Gutmanis and Richard J. Rosen. 
Assessing the impact of changes in national priorities for the utilization of 


scientists and engineers. Springfield, Va., National Technical Information Service, 
1974. 136p. (PB-239-752) 


M-Fiche 


Descriptors: *Scientists--Manpower planning / *Engineers--Manpower planning. 





SCIENTISTS AND ENGINEERS (Cont‘d) 


12-220 M-Fiche 
Varshavskii, Ke M. 


Scientific management personnel. Springfield, Va., National Technical Information 
Service, 1974. 25p. (AD-A002-760) 
Translated from the Russian. 


Studies role and significance of scientific management personnel--profile, 
mobility and stability. 


Descriptors: *Scientists--Management functions / *Executives--Abilities / 
*Russiae 


SELECTION 
12-221 
Fredrickson, As Peter. 


The hiring process: how it workse Supervisory management 20:2-8, October 1975. 
Descriptors: *Personnel departments / *Supervisors--Responsiblities / *Selection. 


12-222 Te122 .T21t 
Taylor, Es. A. 


A training officer’s guide to selection. London, British Association for Commercial 
and Industrial Education, 1966. 42p. (BACIE training manual no. 2) 


Descriptors: *Selection--Handbooks, manuals, etc. 
SUPERVISORS 


12-223 


False positives in supervisory candidates. Personnel journal, 54:559-560, November 
1975+ 


Descriptors: *Supervisors--Attitudes / *Supervisors--Selection. 


12-224 Id32 .«In7p 
Institute of Personnel Management. 


Profile of a supervisor. London, 1975-4 21p. (IPM information report 17) 


Descriptors: *Supervisors--Responsibilities / *Supervisors--Selection / 
*Supervisors--Pay. 


12-225 
Jennings, Ken. 
Improving line-staff relationships. Personnel administrator, 20:47-51, October 1975. 


Descriptors: *Industrial relations / *Supervisors--Responsibilities. 


12-226 
Robinson, W. Lewis. 


A manager’s guide to picking managers. Administrative management, 36:45-46, October 
1975¢ 


Descriptors: *Supervisors--Selection / *Supervisors--Characteristics,. 


12-227 
Sandell, Roland M. 


Building new supervisors into faster self-starters. Supervision, 37:3-5, October 
1975 


Descriptors: *Orientation / *Supervisors,. 





: M-Film 


Keith, Robert W. 
Employment test validation to meet equal opportunity requirements. Ann Arbor, Mich., 
University Microfilms, 1974. 253p-. 
Master’s thesis, Stonier Graduate School of Banking, 1974. Abstracted in Masters 
Abstracts, vol. 13, nO« 1, March 1975, De 53+ 
"This thesis advocates that tests, properly used, remain the most objective 
selection device, and that failure to gain their benefits is self-defeating." 


Descriptors: *Test validity / *Equal opportunity in employment. 


12-229 Ie221 «T53w 
Tittle, Carol K., Karen McCarthy and Jane F. Steckler. 
Women and educational testing; a selective review of the research literature and 
testing practices. Princeton, N.J., Educational Testing Service, 1974. 83p. 
Annotated bibliography, p. B1-B34. 


Descriptors: *Tests, Achievement / *Tests, Vocational interest / *Test bias / 
#Women--Discrimination. 


12-230 Te221 .Un35d 
U.S Civil Service Commission. 
Differential and single group validity, test fairness, and test utility: deposition 
of Frank Le Schmidt, Ph.D., in Charles H. Boles et al vs. Union Camp Corporation et 
al. Prepared by Bureau of Policies and Standards, Personnel Research and Development 
Center, Research Section. Washington, 1975. 56p. (Professional series PS-75-4) 





Descriptors: *Test validity / *Tests--Evaluation. 


TRAINING 

12-231 

Altorfer, Otto. 
Emotional job fitness: "the education of the heart." Personnel, 52:32-37, 
September-October 1975+ 


Descriptors: *Human relations training / Japan Air Lines. 


12-232 Ie400 «B78s 1975 
Broadwell, Martin M. 


The supervisor and on-the-job training. 2d.ed. Reading, Mass., Addison-Wesley Pub. 
Coe, 1975+ 156p-. 


Descriptors: *On-the-job training / *Task analysis / Disadvantaged--Training / 
*Supervisors--Responsibilities. 


12-233 
Laird, Dugan. 
Fear of trying. Training, 12:10+, October 1975. 


Descriptors: *Transfer of training / *Training officers. 


TRAINING ADMINISTRATION 
12-234 
Boxx, W. Randy and D. Le Howell. 
The consortium approach: a training alternative during times of economic stress. 
Supervision, 37:19-21, November 1975+ 
Describes a plan wherein several firms cooperate in developing and supporting a 
training program. 


Descriptors: *Training administration / *Training planning. 
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TRAINING ADMINISTRATION (Cont‘d) 
12-235 Ie418.2 .B69g 
Boydell, Te He 
A guide to the identification of training needs. London, British Association for 
Commercial and Industrial Education, 1975- 32p. 


Descriptors: *Training needs analysis. 


12-236 
Broadwell, Martin W. 
The true cost of training. Training, 12:22+, October 1975. 


Descriptors: *Training cost. 


12-237 Te424.53 ~G79ce 1973/74 
Great Britain. Civil Service College. 
The Civil Service College 1973-74; fourth annual report by the principal to the Civil 
Service College Advisory Council. London, HeMeS.0., 1975¢ 77D. 


Descriptors: *Great Britain civil service / *Training catalogs, schedules, etc. / 
*Training administration. 


12-238 
Leverage: how to get it ... what to do when you get it. Training, 12:28-32, 
October 1975+ 
An interview with Karen Searles Brethower and Geary A. Rummler,. 


Descriptors: *Training departments / *Training planning. 


12-239 Ie416 .N21t 
National League of Cities. 
Training for municipal government officials and personnel; an overview of resources 
and techniques--problems and prospects. Washington, 1975. 93p-. 


Descriptors: *Training administration / *Training evaluation / *Municipal 
employees / Surveys. 


12-240 

Ricks, Don M. 
Training managers to support training. Canadian personnel and industrial relations 
journal, 22:46-48, October 1975. 


Descriptors: *Training administration / *Executives--Attitudes. 


G EVALUATION 
12-241 


Steinhilber, Jon. 
An improved way to measure training effectiveness. Journal of Navy civilian manpower 
management, 9:20-22+, Fall 1975. 
Includes questionnaires for supervisors and for participants. 


Descriptors: *Training evaluation. 


12-242 Te418.9 ~Un58b 
U.S. General Accounting Office. 


Better evaluation needed for Federal civilian employee training; Federal Executive 


departments; Civil Service Commission: report to the Congress by the Comptroller 
General of the United States. 36p. (B-70896) 


Descriptors: *Training evaluation / *Training cost / *U.S. Civil Service 
Commission. 
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TRAINING METHODS 

12-243 

Debenham, A. I. S. 
A training officer’s guide to discussion leading. London, British Association for 
Commercial and Industrial Education, 1974. 31pe (BACIE training manual no- 5) 


Te405 .D35t 


Descriptors: *Discussion groups--Handboods, manuals, etc. / *Training 
officers--Handbooks, manuals, etc. 


UPWARD MOBILITY 

12-244 

Institute of Public Administration, New York. 
TIPP (Training Incentive Payments Program): one year report, July 1, 1972-June 30, 
1973+ Prepared by Sumner M. Rosen. Springfield, Va., National Technical Information 
Service, 1973. 124p. (PB-236-256) 





M-Fiche 


Descriptors: *Upward mobility / *Cost effectiveness / *Disadvantaged--Training. 


WOMEN--EMPLOYMENT 

12-245 

Angrist, Shirley S. and Judith R. Lave. 
Economic, social and policy aspects of child care: a quantitative analysis of child 
care arrangements of working mothers. Arlington, Va., Educational Resources 
Information Center, 1974. 14p. (ED-096-017) 


Performing organization: Carnegie-Mellon University. School of Urban and Public 
Affairs. 


M-Fiche 


Descriptors: *Mothers--Employment / *Day nurseries / Research. 


12-246 
Stead, Bette Ann. 


The semantics of sex discrimination. Business horizons, 19:21-25, October 1975. 
Descriptors: *Women--Discrimination / *Women--Employment. 


12-247 


Those jobs "for men only"; many women don’t agree. U.S. news & world report, 79:86-88, 
November 17, 1975- 


Descriptors: *Women--Career opportunities / *Women--Employment. 


12-248 
Turchaninova, Svetlana. 


Trends in women’s employment in the USSR. International labour review, 112:253-264, 
October 1975. 


Descriptors: *Women--Employment--Statistics / *Women--Utilization / *Russia. 


12-249 Ie154 .Un17u 
U.S. Bureau of Labor Statistics. 


U.Se working women; a chartbook. Washington, U.S. Govt. Print. Off., 1975. Iv. 
(Bulletin no. 1880) 


Descriptors: *Women--Employment--Statistics / *Women--Pay--Statistics. 





WOMEN--EMPLOYMENT (Contd) 
12-250 
U.sSe Women’s Bureau. 
A working woman’s guide to her job rights. Rev. ed. Washington, U.S. Govt. Print. 
Off., 1975+ 34p. (Leaflet 55) 


Ie 154 .Un98wo 1975 


Descriptors: *Women--Employment--Handbooks, manuals, etc. / Fringe benefits / 
Employees” compensation. 


12-251 
Urban Institute. 
Policewomen on patrol; final report, by Peter B. Bloch and Deborah Andersone Report 
of an evaluation by eee for the Police Foundation. Washington, 1974. 67p. 
Volumes 1-3 listed in Personnel Literature, March 1974, item 3-254. 


Te438 .P63Urip Vol. 4 





Descriptors: *Policewomen. 


12-252 
Womanpower; a special issue of Manpower magazine. Manpower 7:2-9+, November 1975. 
Contents: Working mothers: a world of problems; Women in manpower, by Gloria 
Stevenson; Married, moving up, and moving, by Phyllis Lehmann; In the manner of Rosie 
the Riveter, by Edwin Harris; Less than equal protection under the law, by Laura 
Perlman; Cinderella doesn’t live here anymore, by Mary Ellen Verheyden-Hilliard; How 
to succeed in a journeyman’s world, by Be Kimball Baker. 


Descriptors: *Mothers--Employment / *Women--Discrimination / *Women--Training / 
*Married women / *Labor mobility / *Apprenticeship. 


12-253 
[Women in administration.] Journal of the National Association for Women 


Deans, Administrators, & Counselors, 38:99-143, Spring 1975; 38:151-183, Summer 1975. 
A two-part series on women in educational administration. 


S/I 


Descriptors: *Women executives / *Women--Career planning / *Women--Education / 
*Women--Counseling / *College presidents / Job satisfaction / Performance. 


YOUTH 

12-254 

Yaney, Joseph P. and Roger D. Roderick. 
Who gets trained: a look at participation in company training programs. 
Vas, Educational Resources Information Center, 1974.4 19p. (ED-095-836) 


Paper presented at National Society for Performance and Instruction Annual 
Conference, Miami Beach, April 20, 1974. 


M-Fiche 


Arlington, 


Descriptors: *Disadvantaged youth--Training / *Negroes--Training / *Training 
administration / Research. 

















UNITED STATES 
CIVIL SERVICE COMMISSION 
WASHINGTON, D.C. 20415 Coens erence 


U.S. CIVIL SERVICE COMMISSION 


OFFICIAL BUSINESS 











